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Y O U R  I N V I TAT I O N  T O  AT T E N D

Your Gateway to Success

www.motorcoachexpo.com

New and Enhanced: 
NEW Technology  
Education Track

NEW UMA International Driver 
Competition

Enhanced Sneak Preview After 
Party at Anheuser-Busch Brewery

Breaking News

Senior Executive from Uber  

to Keynote UMA’s Luncheon. 



FROM THE DESK OF VICTOR S. PARRA, UMA 
PRESIDENT & CEO
Dear Friends:
If you attended the 2016 Motorcoach EXPO in Atlanta, 
I’m sure you will agree that it was fantastic. In 2017 we 
look to top that in St. Louis!  
Each year UMA’s EXPO hosts the largest gathering of motorcoach operators in the North America. This is where nearly 2,000 bus and motorcoach industry professionals proactively evaluate and purchase new products and services. Excitement fills the air during the week as individuals like yourself seek solutions to improve their businesses. 

I’m confident that the 2017 EXPO will be one of our best, most successful events.  Each year we revamp the show in order to offer fresh attractions and experiences for our audience. For example, the brand new Technology Track is sure to attract, amaze and enlighten. Topics covered in this session will include basic to advanced concepts, new tactics, effects on passengers, and managing a digital presence. We are also bringing back the popular Small Fleet Operator sessions, which cover several aspects of successfully running your business. 
As always you can count on such exceptional solution sessions, as well as networking opportunities, entertainment and world class exhibitors — so get ready for an intense week!.  Explore St. Louis will host a fun networking event on Sunday at the City Museum, eight exciting St. Louis Sightseeing Tours will be offered, and the Sneak Preview After-Party will be hosted at St. Louis-headquartered Anheuser-Busch.
Without doubt this is THE industry event to attend. There is something for every function and aspect of your business like finance, marketing, technology, operations, and maintenance. Make arrangements to bring along as many employees as possible so your business can absorb all the crucial information being offered. You spend 365 days IN your business, so set aside 4 days to invest ON your business! It will be more than worth the time and money.
Located in the great city of St. Louis, Missouri, UMA Motorcoach EXPO 2017 will not disappoint. Don’t miss this grand opportunity to strengthen your business and make an impact on the industry.  Your business is important to you — it is important to us as well.  We don’t want you to just survive, we want you to thrive! Come out to the heartland of America, have a good time and let St. Louis be Your Gateway to Success!
I look forward to seeing you there!

COME TO ST. LOUIS

Not only is St. Louis home to the 2017 UMA Motorcoach EXPO,  

it is also the city known as the Gateway to the West. Located  

in America’s heartland, St. Louis is an easy drive or quick flight  

away. St. Louis offers diverse options for foodies such as  

Peruvian, Italian, French, Mediterranean and more cuisine from  

around the world – all within walking distance of the America’s Center. St. Louis is home of the St. Louis 

Cardinals, Anheuser-Busch Brewery, the National Blues Museum, one of the country’s top zoos and so much 

more. Visit www.motorcoachexpo.com for more info on all the city has to offer.  

Enjoy a fun networking event on 
Sunday at the City Museum  
hosted by Explore St. Louis

New education topics that are 
addressing issues operators are 
facing today including a brand  

new Technology Track

Eight exciting St. Louis  
Sightseeing Tours

Fun Sneak Preview After-Party  
at Anheuser-Busch Brewery

UMA Bus Operations Site Visit –  
tour Vandalia Bus Lines!

New products and services  
offered by UMA’s nearly  

200 exhibitors 

Experience the first UMA Annual 
International Driver Competition 

N E W  &
E N H A N C E D
FOR YOU 

in 2017

N E W  &  E N H A N C E D
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2017 UMA MOTORCOACH EXPO SCHEDULE  as of 8.15.16 (tentative, subject to change)

Friday, February 24th – Sunday, February 26th
International Motorcoach Group – Maintenance & Safety Forum  
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Sunday, February 26th

11:00 A.M. – 7:00 P.M.	� Complimentary shuttles service from airport 
(STL) to UMA Host Hotels

8:00 A.M. – 1:00 P.M	� Sightseeing Tours –  
Sponsored by Explore St. Louis

10:30 A.M. – 5:00 P.M.	 Registration Open

1:00– 5:00 P.M.	� UMA State Association Summit

5:30– 7:00 P.M.	� UMA Welcome Reception at  
Hyatt Regency St. Louis a the Arch –  
All UMA Attendees invited!

7:00– 10:00 P.M.	� Icebreaker at the City Museum –  
Sponsored by Explore St. Louis

Monday, February 27th

7:30 A.M. – 6:45 P.M.	 Registration Open	
8:00 – 8:30 A.M.	 UMA Continental Breakfast
8:30 – 11:00 A.M.	� UMA EXPO Opening,  Legislative and 

Regulatory Update & UMA Active 
Member Meeting  

9:30 A.M. – 4:30 P.M.	 UMA Maintenance Interchange
11:15 A.M. – 12:15 P.M.	 UMA Concurrent Solution Sessions 
	 NEW Technology Track	
11:15 A.M. – 12:15 P.M.	� UMA Associate/Travel Partner 

Membership Meeting
12:30 – 1:45 P.M. 	 UMA Luncheon
2:00 – 3:00 P.M.	 UMA Concurrent Solution Sessions 
	 NEW Technology Track
3:00 – 3:15 P.M.	 Break	
3:15 – 4:15 P.M.	 UMA Concurrent Solution Sessions 
	 NEW Technology Track
4:15 – 4:30 P.M.	 Sneak Preview Ribbon Cutting
4:30 – 6:45 P.M.	� Sneak Preview – UMA EXPO Hall
4:30 – 6:45 P.M.	� Motorcoach Marketing Council  

Silent Auction
6:00 P.M.	� Motorcoach Marketing Council  

Live Auction
7:00 – 10:00 P.M.	 Sneak Preview After Party at  
	 Anheuser-Busch 
Immediately following	 Go Motorcoach Annual Fundraiser –  
evening event	 Location to be determined  

Tuesday, February 28th

7:30 – 11:00 A.M.	 UMA Maintenance Competition
Morning	� UMA’s International Driver Competition 
8:00 A.M. – 5:00 P.M.	 Registration Open
8:15 – 8:45 A.M. 	 Continental Breakfast
8:45 – 9:45 A.M.	 UMA Concurrent Solution Sessions  
	 NEW Technology Track
10:00 – 11:00 A.M.	 NAMO Meeting
10:00 A.M. – 5:00 P.M.	� UMA Education Sessions in the  

Exhibit Hall (times vary) 
10:00 A.M. – 5:00 P.M.	 UMA EXPO Hall
10:00 A.M. – 5:00 P.M.	� Motorcoach Marketing Council  

Silent Auction
11:30 A.M.– 1:30 P.M. 	 Lunch in the Exhibit Hall
2:00 – 3:00 P.M.	 OMCA Coach Operator Council
6:30 – 11:00 P.M. 	 UMA Leadership Awards Celebration –  
	 UMA Exclusive! 
     6:30 P.M. 	    Reception 
     7:15 P.M. 	    Dinner 
     9:15 P.M.	    Cigars & Cordials

Wednesday, March 1st

8:00 A.M. – 1:00 P.M.	 Registration Open	
9:00 A.M. – Noon	 UMA EXPO Hall 
9:00 – 10:00 A.M.	� Motorcoach Marketing Council  

Silent Auction
9:00 A.M. – 12:00 P.M.	� UMA Education Sessions in the Exhibit 

Hall (times will vary)
10:00 A.M. – Noon	 Brunch in the Exhibit Hall
12:15 – 2:30 P.M.	� UMA Member Bus Operations  

Site Visit 
2:00 – 7:00 P.M.	� Complimentary shuttle service from UMA 

host hotels to the airport (STL)
9:30 P.M. – 12:30 A.M.	 Tourism Rocks!

Thursday, March 2nd

4:00 A.M. – 11:00 A.M.	� Complimentary shuttle service  
UMA host hotels to the airport (STL)

8:00 A.M. – 4:00 P.M.	� 13th Annual Ray Dupuis Memorial Golf 
Tournament  
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As your Gateway to Success we believe in good times, good people, 
and GREAT business! Networking and hospitality events are a great 
way to foster new business relationships, reconnect with old friends, 
share ideas, and build your contacts within the industry. Check out 
all the fun networking opportunities UMA Motorcoach EXPO has to 
offer in St. Louis!

UMA’s Welcome Reception at Hyatt Regency St. Louis
All UMA attendees invited!
Sunday, February 26th : 5:30 p.m. – 7:00 p.m.
Back by popular demand, the tradition of the UMA Welcome 
Reception, is a UMA only gathering before our Icebreaker sponsored 
by Explore St. Louis. We’re providing you with the perfect place to 
catch up with your bus buddies and industry friends, and for new 
attendees to come and feel welcomed. This casual gathering is a 
wonderful time to make lasting connections with potential partners in 
a fun and social way. The event will be hosted at the Hyatt Regency 
St. Louis at The Arch. 

Icebreaker at the City Museum 
Sponsored by Explore St. Louis — All UMA attendees invited!
Sunday, February 26th : 7:00 p.m. – 10:00 p.m.
Join industry friends for a fun evening at this eclectic venue. The 
City Museum is described as a mixture of children’s playground/ 
funhouse constructed out of unique and found objects and 
provides fun for all. It is the creation of Bob Cassilly, a sculptor and 
entrepreneur. Come enjoy this unique museum with friends over 
cocktails and yummy food. 

UMA Continental Breakfast
Monday, February 27th: 8:00 a.m. – 8:30 a.m.
We’re kicking off the convention this year with a delicious continental 
breakfast before diving into our EXPO Opening, Legislative and 
Regulatory Update & Active Member Meeting. Hear what your 
association is doing to help you and your business be more 
successful, while networking with your fellow members.  

UMA Luncheon
Monday, February 27th: 12:30 p.m. – 1:45 p.m.
The UMA Luncheon gives attendees the opportunity to enjoy 
lunch together while conversing about the latest industry news, 
technologies, and shared experiences as players in the industry.

UMA EXPO Sneak Preview After-Party!
Monday, February 27th: 7:00 p.m. – 10:00 p.m.
Join us after the Sneak Preview for our new After-Party! Gather with 
all your industry colleagues and friends for an evening filled with 
lots of wonderful food, drinks and fun! The party will be held at the 
famous, Anheuser-Busch brewery. Have fun touring the flagship 
brewery and meet one of the world famous and beloved Clydesdale 
horses! Dance and catch up with old friends over food and drinks, 
whether inside or outside in the temperature-controlled Biergarten. 

Go Motorcoach Fundraiser
Monday, February 27th: Immediately following  
the Sneak Preview After-Party 
Join us and raise your glass to the industry we know and love at 
the Third Annual Go Motorcoach Fundraiser. The proceeds from 
this event will go directly towards the Go Motorcoach Campaign as 
they continue to create new and innovative ways to increase public 
awareness of the many positive aspects of traveling by motorcoach. 
The event details are still to be determined but it is guaranteed to be 
a good time! Stay tuned and check www.motorcoachexpo.com for 
updates. 

UMA’s International Driver Competition
Tuesday, February 28th
In St. Louis, we are hosting UMA’s first International Driver 
Competition. Come see the best of the best compete. The winners 
will be recognized at UMA’s Annual Awards Celebration also held at 
UMA Motorcoach EXPO. 

UMA Leadership Awards Celebration,  
Cigars & Cordials – Don’t Miss!
Tuesday, February 28th : 6:30 p.m. – 11:00 p.m.
You are invited to this year’s annual event to recognize the brightest 
professionals in the motorcoach industry. Awards will be given to 
companies that are visionaries in our industry. In addition to the 
awards, there will be great food and drinks, music and drawings  
for $4,000 worth of prizes! The evening will  
conclude with the ever-popular cigars and  
cordials and live entertainment. 

UMA Member Bus Operation Site Visit
Wednesday, March 1st : 12:15 p.m. – 2:30 p.m.
Have you wondered “How do they run their business?” At the  
2017 UMA Motorcoach EXPO, you now have the opportunity 
to see firsthand how another UMA operator member runs their 
operations. On Wednesday afternoon, you will be guided through 
various departments where you will have the opportunity to interact 
and ask questions. If you’d like to participate, please RSVP for this 
session when you register. It is complimentary to registrants and 
transportation will be provided.

Tourism Rocks At Hard Rock Cafe St. Louis
Wednesday, March 1st : 9:30 p.m. – 12:30 a.m.
No one throws a party quite like Tourism Cares! Tourism Rocks will 
have you dancing all night while networking with fellow attendees!

All networking event admissions are included for motorcoach
operators in the purchase of a full registration, except the golf
tournament and Tourism Rocks.  

NETWORKING OPPORTUNITIES

“Come see the best of the best compete. The winners will be recognized at UMA’s Annual Awards Celebration”
New

! & Enhanced
New

! & Enhanced

®

Thank you to our sponsor:

Thank you to our  
America’s Ballroom Sponsor
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5Star Specialty Programs
ABC Companies  Platinum Sponsor 

ACC/Spheros 
Access Commercial  

Capital, LLC  New Exhibitor

Advantage Funding
Alexander Dennis Inc.
Alliance Bus Group/CAIO  Platinum Sponsor 

Allied Powers LLC
Allison Transmission
Amaya Astron Seating
American Cooling Technology
American Fleet Inc.
American Motor Products, Inc.
American Seating
Ametek
AngelTrax
ASA/Jensen
Atlantic City/ Meet AC
AutoMotion Shade
Awash Systems Corp.
Bauer’s Intelligent Transportation
Bitimec Wash-Bots, Inc.
BITZER US Inc.
BraunAbility (aka The Braun Corporation)
BRC Group  New Exhibitor

Bridgestone Americas Tire Operations, 
LLC (BATO)

Brooker Transportation Agency
Budget Truck and Auto, Inc
Bus & Motorcoach NEWS
Bus and Coach America
BusRates.com 
Busgraphix.com
busHive Software
BusRide Magazine
BYD Motors Inc
C.E. Niehoff & Company
Camira Group Inc
Capacity Coverage Co.
Century Business Solutions
CHTC USA, Inc.  Platinum Sponsor 

CMI Enterprise
Coach Glass
Commerce Bank  New Exhibitor

Complete Coach Works -  
Tansit Sales International -  
Shuttle Bus Leasing

Continental (VDO RoadLog)
CPACEX
Cummins Inc.

Curved Glass Distributors
D&W Diesel, Inc.
De Leo/Epengle Tekstil  Silver Sponsor

Detroit Diesel Corporation
DIA Solutions Inc.
Distinctive Systems Inc.
Doran Manufacturing, LLC
Edson Financial
EverBank Commercial Finance Inc
Executive Coach Builders, Inc.  New Exhibitor

EyeRide
Federal Motor Carrier  

Safety Administration
Firetrace International
Fleet Financing Resources
Fleetmatics
FSX Equipment, Inc.
Gerflor
GPS Insight
Grech Motors
GreenRoad Technologies
Handsfree Group  New Exhibitor

Harbor Graphics  
A Division of Vomela

Icomera US, Inc.  New Exhibitor  
Idrive, Inc.
Imperial Supplies
Irizar/INA Bus Sales  Platinum Sponsor 

J&J Chemical
J.J. Keller & Associates, Inc.
KeepTruckin
Key Equipment Finance
Kidde Technologies, Inc.
Kiel NA LLC
Kingston Distribution  

(Kingston Mobile Electronics)
Kirk’s Automotive Inc.
Knoedler Mfg.  New Exhibitor

La France Industries
Lancer Insurance Company
Lang US LP
Lantal Textiles, Inc.
Lazzerini Corporation
Leece-Neville Heavy Duty Systems
Masats LLC
MCI/Setra  Platinum Sponsor  
Metro Magazine
Michelin North America, Inc.
Mobile Climate Control
Mohawk Manufacturing &  

Supply Co.

Motorcoach Manager, Inc.
Motorcoach Marketing Council
Motorcoach Movies
Motorcoach Tire Sales, LLC.
National Association of Motorcoach 

Operators (NAMO)
National Bus Trader, Inc.
National Interstate Insurance Company
National Transportation Insurance 

Solutions, LLC
NIC Federal
Odyssey Battery by Enersys
Paul Arnold Associates Inc.  New Exhibitor

PF Distribution Center, Inc.
Pilot Flying J
Power Manufacturing Inc.
Prevost  Platinum Sponsor  
PriorityStart! (BLI)  New Exhibitor

ProFusion Industries
Proheat
Protective Insurance Company
Rally  New Exhibitor   
Rand McNally
REI
Relational Bus Systems
Research Underwriters  New Exhibitor

Ricon Corporation - A Wabtec Subsidiary
Rivera Bus & Coach Upholstery
RLI Transportation
Rochester City Lines
Rosco Vision Systems
RRL Insurance Agency
RUD Chain, Inc.
Safety Vision
Sardo Bus & Coach Upholstery
Saucon Technologies Inc.
Scalabros SRL  New Exhibitor

Shriver-Capacity Insurance Agency, LLC

SinglePoint Communications, Inc.
SLEC, Inc. (Formerly SEFAC, Inc.)
Smart Stubs  New Exhibitor

Spader Business Management
Stertil-Koni USA, Inc.
Stokes & Stokes  

Distributors, Inc.  New Exhibitor

Suntrust Equipment Finance &  
Leasing Corp.

Super Vision
TCF Equipment Finance Inc
Team Coach Imaging
Temsa Global/CH Bus Sales  Platinum Sponsor 

Temsa/CH Bus Sales
Thermo King Corp.
Thomas Built Buses
TIB - Transportation Insurance Brokers
Trailways
Trans Lease, Inc.
Trans/Air Manufacturing Corporation
Translite Enterprises -  

Bus Glass Distributors
Transportation Safety Systems
TRP Bus Parts (PACCAR, Inc.)
Turbo Images
United Bus Technology Inc.  New Exhibitor

United Motorcoach Association
Vanner Inc.
Webb Severe Duty
Wells Fargo Equipment Finance
Wheeler Bros, Inc.
Whiting Systems Inc.
Willingham Inc.
Worldwide Monochem  
Zonar  New Exhibitor

2017 EXHIBITORS as of 8.15.16

See all the industry’s NEW 
products and services in 
one place, at one time. UMA 
Motorcoach EXPO is where  
the equipment is!
To see the most up-to-date list of exhibitors and  
floor plan, please visit www.motorcoachexpo.com.
Exhibit Hall Hours:
    Monday: 4:30 -6:45 PM
    Tuesday: 10:00 AM – 5:00 PM
    Wednesday: 9:00 AM – Noon 

®

Thank you to our Premium Sponsors

Platinum Sponsors Silver Sponsor
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Monday, February 27th  
11:15 AM -12:15 PM 
Please note: All five solution sessions  
run concurrently

OPERATIONS:  Managing Multiple Locations 
Acquisitions and mergers in this industry have 
increased greatly over the last few years, causing 
more companies to handle an additional two or 
three locations. Learn how to successfully face 
this challenge.

FINANCE:  What Finance Companies Need from 
Operators - And What They Find Instead 
Too often lenders express that operators are 
not properly prepared when attempting to 
borrow money. Among many other things, 
borrowers need to be aware of several national 
and worldwide influences on U.S. borrowing 
requirements. For example, the “Brexit” vote may 
temporarily keep interest rates low, but the U.S. 
may decide to increase borrowing requirements 
in the future due to its other possible effects. This 
session offers guidance on smart borrowing. 

MARKETING:   Transforming Your Business
It is absolutely possible to reach entirely different 
audiences by overhauling your business. 
Repositioning your business can attract new 
and more profitable markets. Learn from two 
companies, one large, one small, who have been 
successful in attracting new customers and 
growing their business. 

TECHNOLOGY:  Technology 101 to 301
Where we were, where are we now, where are we 
going with technology in the chartering world, 
on the vehicle, and after the trip is complete. This 
1-hour course will help to set the stage for the 
other 3 courses in the track and will cover the 
following:
- Browser vs installed software
- �Defining banner ads, content marketing, social 

media marketing
- �Explaining Hi-res and low res, basic HTML 

commands
- �SaaS, CMS’s, Front end and Back office 

differences, Environments: Sandbox, dev, 
integration, test, and production

- �Basic analytics, site report examples, and KPI’s 
reviewed and explained  

SMALL FLEET OPERATOR:   Session 1
This session was created specifically for small 
fleet operators. Subjects are discussed for 15-20 
minutes each for a total of three 1- hour sessions.  

MARKETING FOR SMALL FLEET OPERATORS, 
PART 1 – You operate a small fleet of 
motorcoaches providing great service; yet, 

many users simply do not know who you 
are. This concentrated session discusses the 
building blocks of marketing; helping you 
design an effective strategy to successfully 
attract those customers that will appreciate 
your product.  (Sales and Marketing)  11:15 – 
11:35 am
DAY ONE - Sometimes you “don’t know what 
you don’t know” and the first day in business 
may have been a few years ago, and you always 
seem to be catching up. This brief session 
takes a snapshot of the ideal beginning and 
covers steps to incorporate the fundamentals 
into your operation to begin operating from a 
stronger position rather than always catching 
up. Day One is never too late!   
(Owner/Management) 11:35 – 11:55 am
REGULATORY UPDATE – This session 
will review the latest proposed and final 
regulations and how they will affect small fleet 
operators and what is required to comply. 
(Safety and Compliance) 11:55 am – 12:15 pm    

2:00 PM – 3:00 PM   
Please note: All five solution sessions  
run concurrently

OPERATIONS:  Maximizing the Sale of Your 
Company - Prudent Everyday Business Practices
Whether or not you are selling your business, 
there are countless items that need upholding as 
part of the business operations.  Unfortunately, 
important issues may be neglected in favor of 
matters deemed more urgent.  Overlooked, but 
still crucial items can be as simple as recording 
board meeting minutes, filing contracts, 
organizing legal documents, or responding to 
items requested from buyers. 

FINANCE:  Spader Business Management - Part 1
The Spader organization has been managing 
UMA’s 20 Groups Program for more than 10 
years. During that time, they’ve developed a solid 
base of information on what the best performing 
companies in our industry do to achieve success 
and increase profits year after year. Using metrics 
specifically designed for our industry, they are 
able to identify what companies can do to reduce 
costs and increase available revenue. At EXPO 
each year, they share these insights and proven 
strategies to help you increase profitability. These 
are must attend sessions.

MARKETING:  Expanding into New Markets
This is one of the most requested topics we 
receive. Companies are always searching for new 
customer and geographic markets to expand and 
diversify their revenue base. And as customer 

preferences change this becomes even more 
critical to a company’s long term growth. Learn 
what bus companies are doing to find new 
sources of revenue..

TECHNOLOGY:    What’s in the New Technology 
Tactics Like; Apps, SEO, SEM, Analytics, and 
Social Media
How are these things influencing the bus 
chartering landscape? So much has changed 
with the emergence of the social web and 
the smart phone that even in the last 4 years 
new approaches and tactics have presented 
themselves to the small business owner that really 
level the playing field. This course will cover:
- �Do I need an app or will an adaptive web site 

cover me?
- �How do I get my site to be SEO compliant?
- �If I am taking care of my site’s SEO, why do I 

need SEM in my  
marketing mix?

- �Blogs are the center of your social media 
universe and your  
marketing activity.

SMALL FLEET OPERATOR:   Session 2
This session was created specifically for small 
fleet operators. In the 2nd session the following 
subjects will be discussed:

FUNDAMENTALS OF FATIGUE MANAGEMENT 
– This session will highlight the basics of 
fatigue management and how a small fleet 
operation can have an effective program, from 
drivers to management, at little or no cost.  
(Safety and Compliance)  2:00 – 2:20 pm
MARKETING FOR SMALL FLEET OPERATORS, 
PART 2 - Your fleet may be small, but you can 
position yourself and your company as the “go-
to” company in your market. This brief session 
reviews how small fleet operators can position 
their company with community leaders for 
growth. (Sales and Marketing)  2:20 – 2:40 pm
THE NEW UNIFIED CARRIER REGISTRATION 
– The Unified Registration System (URS) is 
a new electronic on-line registration system 
designed to streamline and simplify the 
Federal Motor Carrier Safety Administration’s 
registration and update process. This session 
will primarily cover the update process 
required of every carrier.  
(Safety and Compliance)  2:40 – 3:00 pm      

ALL NEW SOLUTION SESSIONS! 

New
! Track
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3:15 PM – 4:15 PM   
Please note: All five solution sessions  
run concurrently

OPERATIONS:  ELD Pitfalls
With the FMCSA mandate in place, you need to 
make sure that the equipment you’re buying not 
only complies with the required FMCSA required 
specifications, but also can support your needs 
as a management tool. Along those lines, the 
ELD you buy needs to produce IFTA and now IRP 
reports for you. It also must generate the reports 
your state requires if you are audited by either 
IFTA or IRP. 

FINANCE:   Spader Business Management - Part 2
See Spader Business Management - Part 1

MARKETING:  How Much is Too Much Online 
Marketing
At a time when customers have become immune 
to online sales pitches, is it possible to overuse 
online channels? How do you know if you’ve 
reached a saturation point for Facebook ads, for 
example, and should you switch back to local 
newspapers? This session will discuss having 
a proper marketing mix and the use of more 
traditional channels like print, broadcast and 
cable. 

TECHNOLOGY:  How Technology Is Influencing 
the Fundamentals and Choices of Group Travelers
From acquisition, to comparison shopping, to 
price, and amenities, how technology is aiding 
the overall group travel experience. People no 
longer settle for just word of mouth, they want to 
look at a property’s total package, from amenities 
to types of linen and pillows, groups desire the 
same level of treatment that individual guests 
receive. The internet has done a lot aid the group 
travel planner and give them the feeling that their 
members will get the best service. But it goes 
past free breakfast and Wifi to how well does the 
hotel work with the bus company, how well does 
the front desk set up the bank of rooms and what 
kinds of group amenities does the hotel offer.

SMALL FLEET OPERATOR:   Session 3
This session was created specifically for small 
fleet operators. 

WHEN THE TRIP GOES BAD – This session 
will highlight an actual trip that should have 
been an uneventful charter, but turned out to 
be a regulatory nightmare. How it happened, 
the response, and some retrospect.  (Owner/

Management)  3:15 – 3:35 pm
FUEL AND TIRE TAX EXEMPTION - Understand 
the fuel-tax and tire excise tax exemptions 
and how to advise your accountant to file for 
your fuel tax refund and obtain tire excise tax 
exemption.  (Finance)  3:35 – 3:55 pm
MARKETING FOR SMALL FLEET OPERATORS, 
PART 3 – With sound marketing, small fleets 
tend to grow. This session looks at how to 
gauge your market and anticipate your growth 
needs.   
(Sales and Marketing) 3:55 – 4:15 pm

Tuesday, February 28th  
Continental breakfast will be served prior to these 
sessions

8:45 AM – 9:45 AM  
Please note: All five solution sessions  
run concurrently

OPERATIONS:  Best Practices For Installing  
110 Outlets
Customer demand for 110 outlets grows by the 
minute. It is near the point where it is expected 
when customers board the bus. Explore this issue 
on a broader basis in this session. The discussion 
will include inverters, size options, installation 
approaches that minimize the impact on luggage 
space, best practices on wiring, and maintenance. 
Also, find answers to such questions as, should 
this be a chargeable service? How can this be 
built into a cost structure?

FINANCE:   How Equipment Valuations Will 
Influence Your Purchase Arrangement And 
Payment Schedule
This session will focus on resale value and loan 
balances. Some operators make small payments 
and, because of normal depreciation, quickly 
get upside down on their loans. To make sure 
this doesn’t happen, you need to learn how to 
evaluate your fleet value every year to compare 
loan ratios. This will help determine real trade 
in value of existing equipment. In turn, this will 
help you compute the amount to put down on an 
equipment purchase and determine the optimum 
payment schedule. 

MARKETING:  Is My Marketing Working; 
Measurement Techniques
How do you measure the return you get from 
all your marketing efforts? For example, is your 
advertising working? Is it generating a profitable 

return on your investment? How about your 
social media campaign? Is it reaching the right 
targeted groups and are you converting them into 
paying customers? Knowing how to measure the 
performance of all your marketing efforts  
will help you know how best to invest your 
marketing dollars.

TECHNOLOGY:  Managing Your Current  
Digital Presence
How to find, manage, and upgrade it to find more 
prospects and hold onto the ones you already 
have. All of us have a digital presence, and so 
do our businesses, finding out how you appear 
in these spaces is critical to making sure you put 
your best foot forward with them. Managing the 
photos that appear in search results, the copy that 
shows up in organic SERPs, should you or are you 
connected to social media, do you have reviews 
and how do they affect your potential prospects?  
All of this will be taught using Google, Facebook 
and BusRates, along with other sites:
- �What makes for good supporting content?
- �How many photos do I have and are they the 

right kinds?
- �Should I list my social media sites on my 3rd 

party web presences?
- �How do I know that my reviews are accurate 

and fair, and do I have recourse to have them 
removed or altered?

OPERATIONS:  How Will the FLSA New Overtime 
Rule Impact You and Your Business?
Is your company ready for this change? It most 
likely will affect much of your office personnel! The 
U.S. Department of Labor came out with a ruling 
in 2016 that will go into effect December 1, 2016. 
It states that the baseline for exempt employees 
(salaried not hourly) goes up to $47,476 from 
$23,600. That means anyone making less than 
$47,476 can no longer be considered exempt 
from overtime. Overtime can even mean 
employees checking email after hours. Find out 
what you need to do to comply with this far-
reaching regulation change.

To stay current with everything happening at 
EXPO, please visit www.motorcoachexpo.com

Join UMA and Our Allied Partners in St. Louis

OPERATIONS
What you will learn:
• �How to make a smart buy decision 

when installing an ELD into your 
buses. For foremost, make sure the 
manufacturer is listed on FMCSA’s 
approved list. Also, make sure 
equipment can provide reports you 
need for an IFTA and IRP audit.

• �Best practices for upgrading your 
buses amenities like 110 Outlets

• �Managing multiple locations
• �Maximizing the valuation of your 

company  

FINANCE
What you will learn:
• �Be ready when times 

comes to borrow 
money and purchase 
that new bus

• �Maximize the sale 
of your company 
by putting smart 
business practices in 
place now!

• �Securing the best 
business financing 
options 

MARKETING
What you will learn:
• �Learning when to 

use online vs. off line 
marketing

• �Find out how to 
expand your customer 
bases

• �Learn how to measure 
the effectiveness of 
your marketing efforts 

• �Transform your 
business to capture 
new markets

SMALL FLEET OPERATOR
What you will learn:
• �Three-part series on marketing 

for small fleet operators.
• �Update on new and upcoming 

regulations and how they affect 
small fleet operators.  

• �Fundamentals of Fatigue 
Management.

• �Filing for fuel and tire excise  
tax exemptions.

• �Real-life story and lessons 
learned from a trip gone bad.

TECHNOLOGY
What you will learn:
• Pricing strategies
• �Technology basics to  

advanced concepts
• �Managing the new tech tactics
• �How technology affects 

passengers off the bus and 
into their rooms

• �Curating your digital presence  

Sponsored by

®

NEW 
TRACK!

Back by 
popular 
demand

New
! Track
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OPERATIONS 
& DISPATCH

A UMA Motorcoach EXPO 
exclusive, the UMA 
Maintenance Interchange 
brings the latest in 
solutions and new ideas 
for those pesky 
maintenance challenges!  

The UMA Maintenance and 
Repair Competition test 
skills and more than a few 
bring back bragging rights. 

From hiring and training to driver 
retention, UMA Solution Sessions 
offers answers and innovative 
approaches to reduce costs and 
increase revenue. 

The UMA Motorcoach EXPO 
exhibit floor presents opportunities 
to speak with a range of 
service and technical 
representatives.

SAFETY & COMPLIANCE
The UMA Legislative and Regulatory Update 
starts the day with compliance challenges and 
solutions. 

An array of sessions offers Safety & 
Compliance Directors an opportunity to 
brush-up on the latest challenges and best 
practices. 

FINANCE

UMA Solution Sessions 
bring opportunities to discover new, 
alongside tried and true methods 
ranging from financing strategies to 
equipment valuations and more. 

OWNERTRAINING ROOM

PARTS

UMA Legislative and Regulatory 
Update lets you know what’s 
happening in Washington, DC, 
from legislation to regulations. UMA 
Solution Sessions “Operations” and 
“Finance” offers tips that ultimately 
grows your bottom line. UMA 
Motorcoach EXPO exhibit floor brings 
the latest buses and motorcoaches 
straight to you in one place – 
comparing has never been easier! 
And support equipment galore, from 
the latest in Electronic Logging Devices 
to the latest in maintenance tools 
and equipment. As always, UMA 
Motorcoach EXPO has plenty of 
opportunities to meet with old 
friends and make new contacts 

SALES AND 
MARKETING

Solution Sessions “Marketing” 
learning track to get some fresh 
ideas. Visit the UMA EXPO Hall 
to learn about new products 
and stimulate ideas.

The UMA Motorcoach EXPO 
exhibit floor offers a wide variety 
of parts and accessories venders 
ready to assist with your 
maintenance, repair, parts 
inventory, and those hard to 
find parts.

TOUR 
PLANNING

MAINTENANCE

The UMA Motorcoach EXPO 
exhibit floor offers unique 
opportunities to speak with 
destinations and attractions 
that understand motorcoach 
tours and most importantly, 
want your business. 

Start new friendships and 
renew old ones! 

YOUR BUS & 
MOTORCOACH 

COMPANY

FRONT DESK

OWNER

FINANCE

TOUR
PLANNING

DISPATCH

MARKETING

TRAINING
ROOM

OPERATIONS

SALES

PARTS

        SAFETY &      
COMPLIANCE

MAINTENANCE
OPERATIONS 
What you will learn:
• �How to make a smart buy 
    decision when installing an 
    ELD into your buses. 
    For foremost, make sure the 
    manufacturer is listed on 
    FMCSA’s approved list. Also, 
    make sure equipment can 
    provide reports you need for 
    an IFTA and IRP audit.
• �Best practices for upgrading 
    your buses amenities like 
    110 Outlets
• �Managing multiple locations
• �Maximizing the valuation of 
    your company  

MARKETING
What you will learn:
• �Learning when to use 

  online vs. off line 
  marketing

• �Find out how to expand 
  your customer bases

• �Learn how to measure 
  the effectiveness of your 
  marketing efforts 

• �Transform your business 
  to capture new markets

FINANCE
What you will learn:
• �Be ready when times comes 

  to borrow money and 
  purchase that new bus

• �Maximize the sale of your 
  company by putting smart 
  business practices in 
  place now!

• �Securing the best business 
  financing options 

TECHNOLOGY 
What you will learn:
• Pricing strategies
• Technology basics to 

advanced concepts
• Managing the new 

tech tactics
• How technology affects 

passengers off the bus and 
into their rooms

• Curating your digital 
presence

SMALL FLEET 
OPERATOR 
What you will learn:
• �Three-part series on 

  marketing for small fleet 
  operators.

• �Update on new and 
  upcoming regulations and 
  how they affect small 
  fleet operators.  

• �Fundamentals of Fatigue 
  Management.

• �Filing for fuel and tire 
  excise tax exemptions.

• �Real-life story and lessons 
  learned from a trip 
  gone bad.

ATTENDEE GUIDE
There’s something for everyone in your Bus and Motorcoach Operation at UMA Motorcoach EXPO 2017!
See which sessions and events everyone should attend to help grow your business. 
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OPERATIONS 
& DISPATCH

A UMA Motorcoach EXPO 
exclusive, the UMA 
Maintenance Interchange 
brings the latest in 
solutions and new ideas 
for those pesky 
maintenance challenges!  

The UMA Maintenance and 
Repair Competition test 
skills and more than a few 
bring back bragging rights. 

From hiring and training to driver 
retention, UMA Solution Sessions 
offers answers and innovative 
approaches to reduce costs and 
increase revenue. 

The UMA Motorcoach EXPO 
exhibit floor presents opportunities 
to speak with a range of 
service and technical 
representatives.

SAFETY & COMPLIANCE
The UMA Legislative and Regulatory Update 
starts the day with compliance challenges and 
solutions. 

An array of sessions offers Safety & 
Compliance Directors an opportunity to 
brush-up on the latest challenges and best 
practices. 

FINANCE

UMA Solution Sessions 
bring opportunities to discover new, 
alongside tried and true methods 
ranging from financing strategies to 
equipment valuations and more. 

OWNERTRAINING ROOM

PARTS

UMA Legislative and Regulatory 
Update lets you know what’s 
happening in Washington, DC, 
from legislation to regulations. UMA 
Solution Sessions “Operations” and 
“Finance” offers tips that ultimately 
grows your bottom line. UMA 
Motorcoach EXPO exhibit floor brings 
the latest buses and motorcoaches 
straight to you in one place – 
comparing has never been easier! 
And support equipment galore, from 
the latest in Electronic Logging Devices 
to the latest in maintenance tools 
and equipment. As always, UMA 
Motorcoach EXPO has plenty of 
opportunities to meet with old 
friends and make new contacts 

SALES AND 
MARKETING

Solution Sessions “Marketing” 
learning track to get some fresh 
ideas. Visit the UMA EXPO Hall 
to learn about new products 
and stimulate ideas.

The UMA Motorcoach EXPO 
exhibit floor offers a wide variety 
of parts and accessories venders 
ready to assist with your 
maintenance, repair, parts 
inventory, and those hard to 
find parts.

TOUR 
PLANNING

MAINTENANCE

The UMA Motorcoach EXPO 
exhibit floor offers unique 
opportunities to speak with 
destinations and attractions 
that understand motorcoach 
tours and most importantly, 
want your business. 

Start new friendships and 
renew old ones! 

YOUR BUS & 
MOTORCOACH 

COMPANY

FRONT DESK

OWNER

FINANCE

TOUR
PLANNING

DISPATCH

MARKETING

TRAINING
ROOM

OPERATIONS

SALES

PARTS

        SAFETY &      
COMPLIANCE

MAINTENANCE
OPERATIONS 
What you will learn:
• �How to make a smart buy 
    decision when installing an 
    ELD into your buses. 
    For foremost, make sure the 
    manufacturer is listed on 
    FMCSA’s approved list. Also, 
    make sure equipment can 
    provide reports you need for 
    an IFTA and IRP audit.
• �Best practices for upgrading 
    your buses amenities like 
    110 Outlets
• �Managing multiple locations
• �Maximizing the valuation of 
    your company  

MARKETING
What you will learn:
• �Learning when to use 

  online vs. off line 
  marketing

• �Find out how to expand 
  your customer bases

• �Learn how to measure 
  the effectiveness of your 
  marketing efforts 

• �Transform your business 
  to capture new markets

FINANCE
What you will learn:
• �Be ready when times comes 

  to borrow money and 
  purchase that new bus

• �Maximize the sale of your 
  company by putting smart 
  business practices in 
  place now!

• �Securing the best business 
  financing options 

TECHNOLOGY 
What you will learn:
• Pricing strategies
• Technology basics to 

advanced concepts
• Managing the new 

tech tactics
• How technology affects 

passengers off the bus and 
into their rooms

• Curating your digital 
presence

SMALL FLEET 
OPERATOR 
What you will learn:
• �Three-part series on 

  marketing for small fleet 
  operators.

• �Update on new and 
  upcoming regulations and 
  how they affect small 
  fleet operators.  

• �Fundamentals of Fatigue 
  Management.

• �Filing for fuel and tire 
  excise tax exemptions.

• �Real-life story and lessons 
  learned from a trip 
  gone bad.



An exclusive invitation to industry leaders
Join the United Motorcoach Association

2017 UMA Annual State & Regional Association Summit
A UMA tradition, the 2017 UMA Annual State & Regional Association Summit will meet Sunday, February 26th at the 
America’s Center Convention Complex from 1:00 – 5:00 PM (CST). Leaders will discuss topics relating to their respective 
state and region.  Panelists will share ideas, recent concerns and successes, and strategies for best addressing issues.  
Federal agencies are routinely present at the Annual Summit and always interested in the industry perspective.   
The United Motorcoach Association 2017 Annual State Association Summit welcomes participation from everyone! 

RSVP today at  
kpresley@uma.org  
or call toll free  
1-800-424-8262 

Welcome! A few Summit Guidelines – In an effort to assure that each state or region represented has an 
opportunity to voice their issues and concerns, we have established some basic guidelines for the Summit.

• �State/Regional Association Representative – Each state or/regional association should appoint one representative to address 
the Summit attendees. If time permits, and after all states have addressed their issues, additional state representatives will have 
an opportunity to speak. 

· �Submit Topics in Advance – In order to reach a broader range of issues, we will ask Summit attendees to submit issues in 
advance that have been the greatest source of concern in your respective state or region. Along with unique issues that 
specifically pertain to your state or region, concerns in the past have include perennial issues such as transit competition, tax 
burdens, licensing issues, etc.
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UMA MAINTENANCE INTERCHANGE  
AND COMPETITION
Maintenance Interchange
The ever-popular Maintenance Interchange is now in its nineteenth year at EXPO. 
This one-of-a-kind session allows motorcoach owners, operators, and maintenance 
professionals to come together in an open forum to discuss the maintenance problems 
they have faced and to exchange solutions and ideas. 

In order to facilitate this, participants are encouraged to submit maintenance issues 
in advance of the seminar. The Maintenance Interchange is an operator-to-operator 
exchange, with NO vendors, manufacturers, suppliers, or sales professionals permitted to 
attend. Don’t miss this opportunity to solve maintenance issues and build relationships 
with like-minded peers—the people in this room could become a valuable resource for 
when you are back at the shop.

The Maintenance Interchange will take place on Monday, February 27th,  
from 9:30 a.m.–4:30 p.m. at the America’s Center.

Maintenance Competition
Challenge yourself and put your skills to the test at the Maintenance Competition! 
Held in conjunction with the Maintenance Interchange, the annual Maintenance 
Competition is for those who wish to test their technical knowledge and skills against 
the clock and their peers. The competition is composed of a written test and a 
diagnostic test. The written test will be distributed at the end of the Maintenance 
Interchange on Monday, February 27th  to participants who would like to compete. 
The diagnostic test will be administered in a local garage the next morning, Tuesday, 
February 28th  at 7:30 a.m. Transportation to and from the location will be provided 
from the host hotel. Winners of the competition will be recognized at the UMA 
Leadership Awards Celebration and receive great prizes!   

UMA INTERNATIONAL DRIVER COMPETITION
UMA company drivers now have an opportunity to test their skills at the  
first-ever UMA International Driver Competition!

To be held on Tuesday, February 28th, motorcoach drivers will come  
together to test their skills and be recognized for their outstanding  
achievement of safe driving.

“Many state and regional associations hold competitions,” said Dale Krapf,  
Chairman of Krapf Coachs and UMA. “The best of the best drivers can now  
compete nationally and receive the recognition they deserve.”

Winners of the Driver Competition will be recognized at the UMA EXPO Leadership  
Awards Celebration, Wednesday, March 1st.

Registrants will automatically enjoy a 1-year complimentary membership in the UMA Driver Member Program!

Contestants are eligible for up to 2 complimentary room nights and a free 2017 UMA Motorcoach EXPO registration.  
The UMA National Champion will receive a cash prize, trophy, framed certificate, and recognition at the Awards Celebration and  
UMA National Headquarters.

If you are interested in participating in the premier UMA International Driver Competition, please check the additional items  
box on page 15 of this brochure or visit http://motorcoachexpo.com/uma-driver-competition/  

“Where else could I glean from this kind 
of knowledge bank and not be charged 
hundreds of dollars an hour? It’s worth  
the cost of the event for me if I only  
went to this.”  
—Joseph Gillis of NW Navigator  
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To register, please visit www.
motorcoachexpo.com or fill out  
the additional items on the 
registration form found on  
page 15 of this brochure.

NEW
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Start your UMA Motorcoach EXPO experience 
with a bang on Sunday, February 26th, when 
you are invited to explore and experience the 
city of St. Louis in new and fun ways! We’ve 
provided eight fun sightseeing tours for all our 
registered operator attendees, sponsored by 
Explore St. Louis! This is a great opportunity to 
discover all that the city has to offer!

#1 Baseball, Brews & Blues - This tour 
begins with a stop at Busch Stadium, home 
of the 2011 World Series Champions, the St. 
Louis Cardinals; with seats for more than 
40,000 fans. The next stop will be Anheuser-
Busch Brewery, where you’ll tour the brewery, 
learning how this product is made and visit 
stables with the famous Clydesale horses! 
The final stop is The National Blues Museum, 
named one of the “12 New Museums to Visit” in 
2016 by The Smithsonian. You’ll get to explore 
the artifacts and cutting-edge technology, 
museum aficionados will revel in the history of 
Blues music — and enjoy a wonderful lunch at 
Sugarfire Smokehouse BBQ!

#2 Meet Me in St. Louis- Kick this tour off 
by driving through the magnificently restored 
Forest Park. The park is home to the Saint Louis 
Art Museum, Saint Louis Science Center, and 
Saint Louis Zoo. You’ll take a walk on the wild 
side and have the opportunity to meet Kali, 
the first occupant of the exhibit, in the Polar 
Bear Point! Tour the Saint Louis Art Museum, 
considered one of the top 10 art museums in 

the country, with a collection of over 33,000 
works. The final stop is the Jewel Box, with its 
interior warmth aiding to the tropical plants that 
grow inside year round.

#3 The Grand Tour- On this tour you’ll visit 
three of the most architecturally and culturally 
interesting buildings in St. Louis. Experience the 
Fox Theatre which hosts concerts and Broadway 
musicals. Drive by the St. Louis Cathedral 
Basilica, which hosts over 83,000 square feet 
of hand laid mosaics, over 250 relics and the 
papal chair and kneeler used by Pope John Paul 
II.  The highlight of this tour will be the Missouri 
Botanical Garden, the world’s first Climatron – a 
geodesic dome greenhouse. 

#4 A Little Taste of St. Louis - On this tour, 
you’ll see the most delectable spots in St. Louis! 
Enjoying the taste of The Loop neighborhood 
at Fit’z Root Beer. Enjoy a bite of the Arch from 
Chocolate Chocolate Chocolate Company, a 
family-owned handcrafted premium chocolate 
company. View a charming Italian community 
and purchase authentic baked goods from the 
Missouri Baking Company. Continue to indulge 
your sweet tooth with a stop at Ted Drewes 
Frozen Custard and grab a “concrete” shake!

#5 Black History Tour - Explore St. Louis’ 
African-American history covering 257 years. 
Enjoy a private tour of the Griot Museum of 
Black History where you will see the linking of 
the past, present and future of African-American 
history through life-size figures, historical 
documents, artifacts and exhibits. On this tour, 
you’ll learn about the Dred Scott Freedom Trial 
and participate in a reenactment of the trial. 
You can also tour the setting for cases involving 
slavery, the fur trade and equal rights.

ST. LOUIS SIGHTSEEING TOURS

Start your UMA Motorcoach EXPO experience at the 13th Annual Ray Dupuis Memorial Golf Tournament, held 
in support of the Clarence Cornell School of Business/Bus & Motorcoach Academy Scholarship Program.

The annual UMA golf tournament, will take place on Thursday, March 2nd from 8:00 a.m. – 4:00 p.m. at the 
Stonewolf Golf Club.  

Rules and Information
The Ray Dupuis Golf Tournament has limited space available—please reserve 
your spot early. All tournament players must be full registered attendees of 
the 2017 Motorcoach EXPO and registered to play by February 1st. Proper golf 
attire is required: collared shirts and no denim or jean material. Metal spikes are 
prohibited. 

Player Fees
The $125 per player fee includes transportation to and from the course, a boxed 
lunch, cart fees and entrance to the park.  

13th Annual Ray Dupuis Memorial Golf Tournament
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#6 Construction Zone: Hard Hat Not 
Required - Begin your tour with a drive 
overlooking the St. Louis City. You’ll pass 
by the Busch Stadium and Citygarden. Take 
a walking tour of the Old Courthouse and 
Gateway Arch grounds. See the latest exhibits 
and programming offered at both facilities 
as well as the construction that has taken 
place. Stroll down the grand staircase to the 
Gateway Arch Riverboat Cruises to enjoy a 
one-hour sightseeing cruise along the “Mighty” 
Mississippi River with stunning views of the St. 
Louis skyline.

#7 Shop Till You Drop - On this tour, you’ll 
experience two of the areas newest outlet 
malls, Taubman Prestige Outlet and St. Louis 
Premium Outlet. Enjoy special discounts given 
to groups and even a scavenger hunt in the St. 
Louis Premium Outlet Mall. Bring your credit 
card and be ready to shop!
Please note: Tour includes drive time to and 
from the malls, which is approximately 30 
minutes one way.

#8 Get Your Kicks on Route 66 - You can 
enjoy a docent-led tour at the Missouri History 
Museum through Route 66: Main Street 
Through St. Louis. Route 66 plays an important 
role in American history but the famous road 
also has a story to tell about the St. Louis area 
and how it has changed. Along this tour, your 
final stop will allow you to travel through 150 
years of transportation history.

Many thanks to our  
St. Louis Sightseeing Sponsor

There is no charge to participate in these 
tours for registered operators, but space is 
first-come, first-served and fill up fast! To read 
more in-depth descriptions of each tour and to 
register, please visit www.motorcoachexpo.com 
for details.   

One of the many benefits of having EXPO in St. Louis is that we have two host properties: the 
Hyatt Regency St. Louis at The Arch, which is our main host hotel. and the Embassy Suites by 
Hilton St. Louis Downton. 

In 2017, both UMA EXPO host hotels makes it easier to 
meet up with all your industry friends, are conveniently 
located near Anheuser-Busch Brewery, Busch Stadium, 
Citygarden, City Museum, Gateway Arch and Riverboats 
make these hotels the best choices for visiting some of 
the city’s hotspots or staying in for a quiet night after a 
busy day at EXPO.

Hyatt Regency St. Louis at The Arch
315 Chestnut Street, St. Louis, MO 63102
UMA Motorcoach EXPO Rate: $155-175 (depending on 
room type)
The Hyatt Regency St. Louis at The Arch will act as UMA’s primary host hotel for the 2017 UMA 
Motorcoach EXPO. Conveniently located in downtown, the Hyatt Regency St. Louis at The Arch 
is a luxury hotel and a modern retreat for you during the 2017 UMA EXPO. You’ll find exciting 
attractions, such as the iconic Gateway Arch, tour the Anheuser Busch Brewery or take in 
Cardinals baseball game at Busch Stadium.

Embassy Suites by Hilton St. Louis Downtown
610 North 7th Street, St. Louis, MO 63101
UMA Motorcoach EXPO Rate: $135- $159 (depending on room type)
The Embassy Suites by Hilton St. Louis Downtown will serve as UMA’s second host hotel 
conveniently located next to America’s Center Convention Complex.  

It’s true that EXPO is your Gateway to Success 
Air
Lambert – St. Louis International Airport (STL) is conveniently located within 13 miles of 
downtown St. Louis. 

Ground Transportation
Complimentary airport transportation will be provided to/from ATL. For exact days and 
times, please visit www.motorcoachexpo.com

Driving Times
St. Louis is also easily accessible for attendees who choose to drive. 
Approximate driving times:
• Indianapolis to St. Louis : 3.7 hours
• Nashville, TN to St. Louis : 4.5 hours
• Chicago to St. Louis : 4.6 hours
• Cincinnati, OH to St. Louis : 5 hours
• Omaha to St. Louis: 6.75 hours 

HOTEL INFORMATION

TRAVEL INFORMATION

Special savings and discounts are 
available for UMA attendees on flights 
and car rentals – please visit www.
motorcoachexpo.com for details. 

Phone Reservations
To make a reservation,  
you may contact:
- �Hyatt Regency St. Louis at  

The Arch: 1.314.655.1234
- �Embassy Suites by Hilton St. Louis 

Downtown: 1.314.269.5900

Online Reservations
Visit www.motorcoachexpo.com/
hotel-travel to reserve your  
rooms online.



The Power  
of EXPO!  

TO SEE NEW PRODUCTS 

TO NETWORK WITH PEERS

TO ATTEND EDUCATION 
SESSIONS

The Top 3 Reasons  
Attendees Come to EXPO

of past attendees say they 
would recommend EXPO  
to fellow operators 

of EXPO attendees rate it as a 
Good or Excellent value when 
considering time & money 
invested to attend

1
2
316

99%
95%

new contacts
Attendees report 
making an average of 
16 new contacts each 
year at EXPO
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Solutions offered at EXPO translate to a better 
bottom-line for attendees!
UMA member companies who attend UMA Motorcoach EXPO report 
more successful results than companies who do not attend.  Check it out: 

0%

20%

40%

60%

80%

Size of staff 
will likely 
increase

Revenue 
increased 

over previous 
year

Will 
purchase 

new coaches 
within the 
next year

Gross 
operating 
revenue is 
over $3M

Average Members Members Who Attend EXPO

Purchased 
new coaches 

within the 
next year

Financial 
status is 

significantly 
better than 
previous 

year

U M A A L L I E D  PA RT N E R S
®



www.motorcoachexpo.com  15 

The Top 3 Reasons  
Attendees Come to EXPO

First Name:  ______________________________________________________   Last Name:  ________________________________________________________

Badge Name (First or Nickname): __________________________________   Badge Title:  ________________________________________________________

Company Name:  ______________________________________________________________________________________________________________________

Mailing Address:  ______________________________________________________________________________________________________________________

City:  _____________________________________________________________   State:  _______________   Zip:  _________________    Country:  ____________

Phone:  _______________________    Fax:  ____________________________  Contact E-mail (required):  ___________________________________________

IMPORTANT–PLEASE READ: Anyone who wishes to gain entry to any UMA Motorcoach Expo exhibits or functions 
must be registered and in possession of a name tag administered by show management. Loss or destruction of a badge 
will result in a $200 replacement fee. By completing this registration form, I give permission to the United Motorcoach 
Association (UMA) and autho rized UMA Motorcoach EXPO vendors to use my information to communicate with me 
about UMA Motorcoach EXPO and/or other products or services provided by UMA and authorized UMA Motorcoach 
EXPO vendors. CANCELLATION POLICY: There is a $50 processing fee for all cancelations. This fee is assessed 
on a per person basis. No refund for cancellations made after 12/31/16. All refund requests are up to the discretion 
of UMA Motorcoach EXPO Management. PHOTO AND VIDEO RELEASE: By attending, you hereby grant UMA, its 
representatives, and employees the right to take photographs and multimedia of you and your property in relation to 
UMA Motorcoach EXPO. You also authorize UMA to use such images, with or without your name, for any lawful purpose 
including but not limited to publicity, editorial coverage, print advertising, and web content.

MAKE CHECKS PAYABLE TO: United Motorcoach Association FAX CREDIT CARD PAYMENTS TO: 703.838.2950  
MAIL ALL OTHERS TO: United Motorcoach Association, 113 South West Street, 4th Fl., Alexandria, VA 22314

Your EXPO registration gives all-inclusive access to the  UMA Motorcoach EXPO events including 
education sessions, trade show floor entrance and networking events. It also includes food and 

beverages at scheduled events such as the opening Welcome Reception, breakfasts, lunches and 
the annual Leadership Awards Celebration Dinner. *Exceptions are the Golf Tournament on March 

2 and and Tourism Rocks on March 1 which will incur an additional fee.

www.motorcoachexpo.com
FULL REGISTRATION FORM

OTHER 
WOULD YOU LIKE TO PRE-SCHEDULE A MEETING WITH A PARTICULAR UMA EXHIBITOR WHILE AT EXPO? If yes, please list the companies you are interested in and we will share your informa-
tion with them so they can schedule a meeting:  _____________________________________________________________________________________________________

PLEASE LIST ANY SPECIAL NEEDS (DIETARY, PHYSICAL, AUDIO-VISUAL, TRANSPORTATION, ETC.): _________________________________________________________________

www.motorcoachexpo.com

*NON-MEMBER ATTENDEE 
REGISTRATION FEES

REGULAR  
by January 11

ON-SITE  
after January 11

EARLY BIRD  
by November 2

 * NOT A MEMBER OF UMA? Become one and save on your EXPO registration. Visit www.uma.org or call 1.800.424.8262 to join and learn more about other great benefits UMA 
membership provides.

OPERATOR $355 $465 $575 $685
SPOUSE $355 $465 $575 $685
NON-EXHIBITING SUPPLIER $1400 $1400 $1400 $1650
CHILD $100 $100 $100 $250

UMA MEMBER ATTENDEE REGISTRATION FEES

ADDITIONAL ITEMS: (If preferred, you may register for these at a later date)
 Cell Phone (required for all Additional Items):  ______________________________________________________________________________

13TH ANNUAL RAY DUPUIS MEMORIAL GOLF TOURNAMENT ON THURS. MARCH 2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $125
  Requested Pairing  ____________________________________________________________________________________________________

MAINTENANCE INTERCHANGE ON MON. FEB. 27 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . FREE
 What Maintenance Issues would you like to discuss?  ________________________________________________________________________

MAINTENANCE COMPETITION ON TUES. FEB. 28  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . FREE
UMA MEMBER BUS OPERATIONS SITE VISIT ON WED. MARCH 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . FREE
If you are interested in attending, please check this box so we can plan accordingly. Your RSVP does not guarantee you a spot on the tour.

TOURISM ROCKS ON WED. MARCH 1 Operator/Spouse – $40 Exhibitor/Non-Exhibitor Supplier – $40

I AM INTERESTED IN LEARNING MORE OR PARTICIPATING IN THE UMA INTERNATIONAL DRIVER COMPETITION
For more information visit www.motorcoachexpo.com/uma-driver-competition

INDUSTRY ROLE (Please check only one): 
OPERATOR: Motorcoach owners, operators or staff personnel who are an active part of a motorcoach company that is recognized by the U.S. Department of  
Transportation or another country’s national transportation agency.. 
SPOUSE: Spouse to an Operator who is attending EXPO. (If you are actively involved in the motorcoach company, please register as an Operator).
NON-EXHIBITING SUPPLIER: Companies that sell/supply to the Motorcoach Industry but are NOT exhibiting at the 2017 UMA Motorcoach EXPO. Only 2 people per company are
allowed to register as Non-Exhibiting Suppliers. There is only one rate available and no day passes are allowed.
CHILD: Children ages 10-17 pay the child rate. Children under the age of 10 are free.

PAYMENT INFORMATION: 
 Check   CREDIT CARDS: Amex Discover Visa MasterCard

Card Number:  ___________________________________________________

Cardholder’s Name:  ______________________________________________

Signature:  ______________________________________________________

Expiration Date:  ________________ Total to be charged:  ________________



113 South West St., 4th Floor
Alexandria VA 22314 

Connect with us! 
www.motorcoachexpo.com

Don’t Miss Your Opportunity to  
Take Your Business to the Next Level! 

Come to St. Louis for 


